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NVA QUALITY CERTIFICATION

SERTIFIKA / CERTIFICATE
MERVEKS LOJISTIK GIDA SANAYi VE TICARET LIMITED SiRKETi
CAMI SERIF MAH. 5232 SOK. NO: 13 iC KAPI NO: 13 AKDENIZ / MERSIN / TURKEY

Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu gérulmustir:

Has been assessed and found to Comply with the Requirements of:

ISO 10002:2018

MUSTERI MEMNUNIYETI YONETIM SiSTEMI
Customer Satisfaction Management System

“« .
Kurulusunun Lojistik; Yurtdisi Ve Yurtici Karayolu, Denizyolu, Havayolu Ve Demiryolu Tagimaciligi ile Her

Tiirlii Yolcu Ve Esya Tasimacilig Yapmak, Gida; Her Tiirlii Gida Maddelerinin Toptan Ve Perakende Alimi, Satimi,
Dagrtimi, ithalat Ve ihracatini Yapmak, ingaat Malzemeleri; Her Tiirlii Demir, Gimento, Kireg, Tugla, Kiremit,
Kum, Cakil, Karo, Elektrik Malzemeleri, Sthhi Tesisat Malzemesi Gibi insaat Malzemeleri Alim Satimin, ithalat Ve
ihracati, Temizlik Malzemeleri; Kamu Kurum Ve Kuruluslan, Ev, is Hani, is Merkezi, Toplu Konut, Ozel Binalar,
Hastaneler, Hava Alanlari, Sosyal Tesisler, Otel Ve Motellerin i¢ Ve Dis Bina Bahge, Kazan Daireleri Temizliklerinde

; z ”
Kullanilabilecek Her Nevi Temizlik Malzemelerinin, Makinalarinin Alim Ve Satimi, Ithalat Ve lhracatini Yapmak
Kapsami icin

“«
For scope Logistics; Carrying out all kinds of passenger and goods transportation with international and

domestic land, sea, air and rail transportation, Food; Wholesale and Retail Purchase, Sale, Distribution, Import
and Export of All Kinds of Foodstuffs, Construction Materials; All Kinds of Iron, Cement, Lime, Brick, Tile, Sand,
Gravel, Tile, Electrical Materials, Construction Materials such as Plumbing Materials Purchase, Sale, import and
Export, Cleaning equipment; Purchase and Sale of All Kinds of Cleaning Materials and Machinery that can be
used in the Cleaning of Public Institutions and Organizations, Houses, Business Centers, Business Centers, Mass
Housing, Private Buildings, Hospitals, Airports, Social Facilities, Indoor and Outdoor Gardens, Boiler Rooms of

”
Hotels and Motels, Importing and Exporting

Sertifika Numarasi / Certificate Number : NVA-CM-21061102 "
ilk Yayin Tarihi / Certificate Issue Date : 11.06.2021 /.7
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 11.06.2022 |
Sertifika Periyodu / Certificate Period :1vil/1Year| !

NVA denetim yiritilmesinde gerekli itina ve yetkinlik gostermesine ragmen buyiik ihtimallerde dahil sorumluluk kabul etmeyecektir. Bu belgenin
milkiyet hakki NVA aittir ve istenildiginde iade edilmelidir.

NVA control the conduct of standards. Afthough due care and competence, including gross negligence will not accept responsibility. This document
or proprietary rights owned by NVA and must be returned upon request.

NVA KALITE TEST OLCOM HiZMETLERI EGITiM VE BELGELENDIRME TiC. LTD. §Ti.
Beylikdiizii OSB Mahallesi 3, Cadde HGS Ingaat Corner Office Apt. No: 8/55 Beylikdiizii / ISTANBUL / TURKEY
Tel: 49021285558 98  www.nvabelge.com  info@nvabelge.com




