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CERTIFICATION

CERTIFICATE

GARANTI RAFINERI VE MADEN ISLETMELERI A.S.

Adres (address): Yenibosna Merkez Mahallesi. Ali Duran Sok. Atasay Blok No:8 Bahgelievler, Istanbul, Tiirkiye

 Bu belge ile sertifika sahibinin

8 yukarida belirtilen adreste lisans sézlesmesi kosullarina ve gerekliliklerine uygun olarak TB Belgelendirme ve

1§ Ticaret t.imit?d Sirketi tarafindan degerlendirildigi ve ilgil sirketin uyguladigi Miisteri Memnuniyeti Ynetim Sistemi sartlarini sagladig
tescil edilmigtir. Belgeler yillik gergeklestirilen gézetim denetimleri sonrasinda komite kararlar sonucunda yenilenecektir.

Thk_certiﬁcare holder has been ossessed in accordance with the terms and requirements of licence at the address mentioned above by T8
Certification and Foreign Trade Limited Company. The Customer Satisfaction Management System the company applied is registered to be

convenient to the terms of ISO 10002:2018. The certificates shall be renewed upon the comittee decisions after the supervision inspections carried
out yearly.

1ISO 10002:2018

Musteri Memnuniyeti Yonetim Sistemi
Customer Satisfaction Management System

Kapsam ! Scope
DEGERLI METALLERIN URETIMI (ALTIN KULGE VE PRODUCTION OF PRECIOUS COMMODITIES (GOLD
GUMUS GRANUL IMALATI) ALIMI, SATIMI, ITHALATVE ~ BULLION AND SILVER GRANULATE MANUFACTURING)
iHRACATI | PURCHASE, SELL, IMPORT AND EXPORT
lik Belgelendirme Tarihi/First ssue Date : 28.01.2026
Belge Giincelleme Tarihi/Renewal Date : Sertifika No: TB-MMYS-1007

Belgelendirme Gegerlilik Tarihi/expiryDate  : 27.01.2027
Belge yenileme periyodu 3 yildir/The Certification Renewai Period is 3 Years

CERTIFICATION

1S0 10002:2018

Belge Doprulamalan; firma adi ve sertifika numaras lle wwww. thbelgelendinme.com adresinderf]

TB Belgelendirme ve Dis Ticaret Ltd. Sti.

Atalar Mah. Tecerdad! Cad. No:67 Gaglayan Plaza Kat:4 D:7 Kartal / [stanbul
info@tbbelgelendirme.com - www.tbbelgelendirme.com
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