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3E NAKLIYE VE LOJISTIK A.S.

ICERENKOY MAH. USKUDAR ICERENKOY YOLU CAD. NO:8 iC KAPI NO:33
ATASEHIR / ISTANBUL

LOJISTiK VE NAKLIYE HiZMETLERI

kapsaminda
with a scope of

ISO 10002:2018

Uluslararasi Miisteri Memnuniyeti Standardina gére uygun bir Misteri Memnuniyeti Yonetim Sistemi kurmustur.
has established an appropriate Customer Satisfaction Management System according to International Customer
Satisfaction Standard.
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Bu belge YBM'nin belgelendirme kurallarina uyulmasi ve periyodik ara denetimlerin . . . . . . . ) )
Ydnetim Belgelendirme Merkezi Test ve Gézetim Hizmetleri Ltd. $ti.

basariyla tamamlanmasi kaydiyla gegerlidir.
This ceviificate iy effective if it is complied with the certification rules of YBM and periodic Telsiz Mah. Giil Sok. No.:1-3 Kat: 1 D.4 Zeytinburnu / Istanbul Tel: 0212 547 31 00
surveillance audits are completed yuceessfilly. info@ybm.com.lr www.ybm.com.ir

£-184(0)

MMM M MMM
S, B, B B ENA B LS, B RS

>
Al A ) SN, A ), S Ny aliresas



